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Jfien fagdns HafeaH '3 ai5t

(HACI AIISB © U9 4.6 (M) T weA'd - STl wignwH 33)

I HAe-Us'T

HI3TYTS AT J| Irax et frarfest/faarfest ffd AT Ades © aded © [J7 9| s fiteg
FrIue feardt € gu Rg, faarfest © AN fHa I8 w3 wifrdt fiverfest 3 fiffemir @ wiarg 3 fsfanr &g
HOJ AT AfSWOT € HY U8 I6 | Tt Irad AT YE's 9o W3 M HIHC € UTd § ege suat &
e 82r J| fog &< Iraat § wadfi3 996 W3 Hyer IrJd § ST JHE B8 wgdl I A A3 '3
WEAZ9 I5|

. A

3T J|

n. yufgssr

farfes faR Aarss Y3t i3t rdt wiHzRS T Yereer 3, # fore @3uet, 7 A, # fiarfest € yHus
Yfafomr &8 AUz 3, il Aere 7 I3 & mine A wAure 39 '3 Gile i3t A<t I

A IIF US TraT YE's i3t Aieit ATt 3 AZHe adt 3T GRS wide! fiarfes Tar sgege &
witg I U &% fafes TIn s9efs © U9 HY 3918 I& - A &9 fana3iais 39 '3, 38ies 3
HuUSd ded 3%, I I, HEds/R g dlans w3 §-18 Idt| ot A9 8as’ Irdt YUz Je firarfest
& IAS3" W3 3 &% Hfenr Arer grdier I A Irad & farfes foguras mif b @ wies I8 &t
ISt I 7 Aag 8 Ut e Yers i3 918 I8 3 HIwe &dt I, 3t Irad BT 9% 7 Hae I

Iv. 3rgd figarfes § Agse < yfafonr

fom & Bo5 I YUz J= THM A Iraa fiarfest § Iraa Hefg Ysus (CRM) fiAeH, AgH d9n 9
AJt B91 &% TIH I3 e grdier I fouge &3 A e T ferf33 fendne a9 3 gmr faafest & 56
t, wIEr3 font, a3t w3 yfdfonr @ witts fetsn o3 AT J1
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IV.1 fAsrfest yus ade T 3Ji

i IrIS WEE-ATET I HEM HEe @9 7 Aae 96 W3 83 Ut '3 faerfes Ifareg gt
fafe3 ©91 g9< A< I&|

g-A%: Irgd Wyt I3 €S '3 ATShT I AR I6 (88 WSt @ 2J= B en3ed
&9 faarfes foergs fedt @ »ai® g1 &9 &R 912 I8) |

26 B I B A'S HUSS ded T IIradl &3 IS JI6 W3 318 996 e i 8-
&99 1800 120 8800 Gumsy J|

U39 / 3f35 U39 feag (BO/RBI ¢ AUz It 3 foser): 38 wieHa 7 Hiomig ASAC §
A3 A9 3f39 U339 o9 (Y& ers=w ANS), sudt € Yyahs Uit '3 yu3 I8 Ja|

SEAde: 9 B8 Ae-AT fdaciea Hitmn SusET agerfonr famr J1 Irad AS
SgAdie '3 A 393wyt faarfes ©9d s9< Aa I6 |

JIBeI/ACYES wErg: TR & BFSI §3ure (fAR f& PNBHFL ©nirar 318 o3 Aer J) 88t
NHB (GRIDS), PMO (CPGRAM) AIad wErgZ w3 faA I9 Ig@edt wargdit wirfe graft
Y3 Je farfest & ASH IIA Il BaH o3 Aier I w3 23K o3 Arer I

V.2 fHa o3t T I8

H-2H AJ3T 3 YU3 I8 A T0 JT A § ABH IIA (CRM fHACH) @9 "aA™ @+ ©ad oi3T
Hrear|

Irgat § fa 923 < wicg-nleg K ARefsz grte (8N w3/At wirmbrie Irdh) S+ A=t
fan &9 3n Jedn &g9 &3 A=ar| ST wifgardlt T &1 W3 niger @d! g IHiT arad
& (BB w3/A wirmhmir Irdl) & 3+ At

dedt Aer 2 firarfes & fameH R Retdy adqtt

dedt A I fiarfes & mifr 339t w3 I8 B¢ U3 7 &AW § AU | Aag usTE St
At J, 3F dedt AT S AEU3 IIFHIS AH &3 IiBE3 S99 w3 IrJd § I8 YyT's F3dt |

SH I fiferfe st Se, g9 < Ird &% GR fifsrfes © I8 d6 S8 Jige3 J94it | I8
3 TmiE, 38 € 9% A%H IIA R w3 i3 Aredl w3 JigE'3 § = 596 BE dudl AT A
& TUH AL A= |
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dedt AT FeE € 7Y I3 W3 Aed I8 IRGIEH adt I, 3T AR § A3 fSushi @
&8 I8 B frineg A3 feardl/dhi & T At A<dT |
HHS & wi3H 7Y 96 3 Smie, dudt AT S/ Irad § wiyer wifsH #ee 3ndft = feg

TAdt fx @RS Aere 2 B8 I9 AW faE Trdier I w3 firarfes Uz JE @ 8 Jefnr € vied
WiHT™ 5I6 & Afirm 391 |

AT TI6 WIS T8 (TAT) § AsH IIH fareH 198 deniicardn a3 A=ar |

1. St B8 e
Aad USHHMEF fsaura3s caewa g e (e © wied fiarfes T I8 ags 9
WHHIE 3, 37 B1q JgB! ferr-fsgent wigAd frarfesagsT & wmrenr fd3r Aredr|
AT I I T HI'I:
9 89 & THE Is fHE figarfes S i3t I 31 I 996 < AfESt &9, 9T 996 © 996
miAe 33 '3 €A 7=dtl
H3 T T3
firarfes @ I8 & i3t § G st e A A< gurdt ardt Jfse weardt fallge (CIR)
frarfe3agsT &5 At i3t It J1

V.3 fiafes foergs fedt

1. yag1

IrIF QUIF3 I IV.1 fET A I fan & S91/56s It faarfes ©Id ade Aaer J1 fsege
T ufgg g a9 ¥r3 & AL 5 JLdt | ASU3 mr et faarfes § 9% 996 3¢ filfieg
UfgsT fena 3t J=ar|

2. yog2

A9 IS FITIT H ©rgr i3 I8 I8 3 H3me &dl I, 3T Irax wuEt fiaarfes 83dt
faarfes faergs wifardit A7t GROs (8% © A3 88 widldt '3) & 3+ Hae' J fire 9=
Jgrdie '3 GumEy J=dt

3. ygg 3

Agd IrIx B35 GRO BT Y76 o3 J18 I8 3 AZHS &t J 3t o3 § dedt 638 werd
3B nodalofficer@pnbhousing.com '3 frmr A AT J1

PNBHFL: Policy on Grievance Redressal Mechanism/V7.0 Page 6 of 10




feasyua 39 '3, Irad faarfes fserge wiftiardt § fom U3 '3 5y AaR J&:

Uhiast gfHar erfes fefes, 97t »ifas, wifgem 35, 22 sHzIT it Hiadl, <1 [t -
110001

< - [Ty I8 1Bee € BUT ' Ha s Ide'gs e fadd JJ/

4. yog 4

A9d i fe3 T Iraa ©F 3R WeH'd I8 &1 a3 AT J, 37 8udas f3Ham 3 g Hats
e wieg, Irgd ' 3 U3 '3 SHes T8HI 3 o8 Huss 93 Aaer 3:

National Housing Bank, Department of Regulation and Supervision, (Complaint
Redressal Cell), 4th Floor, Core 5A, India Habitat Centre, Lodhi Road, New Delhi - 110003
https://grids.nhbonline.org.in/ www.nhb.org.in

firarfes faerge fedt Sfen 993 '3 a3 sist Aredht w3 fog mndr fod 99 are arad Freardt
B39 T I It | fog Sgrde '3 GusEg I

=103

1. ygg1
IrIF QUIS3 FIT 15.4 9 A T2 I & S9/8as It faarfes €9d g Aaer I
foerge T ufger i @ A= Ay J24ft fifd arad enrar Sy Ut s&t ot /| Ao
"y it faarfes € Is st e ufasT fenwast J=ar|

Ugg 2

AT IrIx STyt enrgr i3 92 IS 3 H3we &t J, 3 Irad wue! fiafes fiaafes
faerge wiftardt & nodalofficer@pnbhousing.com '3 37 Aaer J| A Irax fHY fifius
WeHJ (1) & Jaspreet.kalra@pnbhousing.com '3 & &y Aarer J|

Uag 3

Aag fag & Jrgg 3 I I8 I Hzme &I I, 3F J9x fan & WA
https:/bimabharosa.irda.gov.in/ '3 331t IIa IGMS Tt wlass s fiHarfes Tad g
ASe' J A I IRDAI 8 &t 593 155255 Hf JHSHT aid &51d 18004254732 '3 1 IS
a9 Ade’ J A complaints@irdai.gov.in '3 ¥M® 37 Aaer I

Uygg 4
g3 W HHfBnit 39, g Irgd U3 I8 I8 3 HIAC &t Jer I 37 9rad § si 8aurs
3B Sfnr 7 AT I

V.4 FH HIH

fraerfes € fauera e Ari-A ¥e ©F yfagst w3 Afes 3™ '3 f6dsa J9qr| siust A9 24 € fauea wdt
SUIST I HiHT T f5ararat W3 fEITa! a9 B fsauiy wifswr a3 = WeHg We-we AH-Hhr fg
faarfest T I8 a9 < afam a4t |
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Syt <t dfm I i At frarfest @ I8 s ffd m-Adr gerdt It 7= e fa I [ ardt 9

faarfes <5

AH HHT

I & T

It 10 working days

=S

14 days

CIC

21 days

V.5 fiaafe3t f f&drama w3 AxtEmr

1. A g fiygrfest e ffd MIS f3nrg di3T Aredr w3 A9 f[JATS &8 ATgT Sli3T Hredr faA
&g fog Tarfonr Fear 3 3R &S oo’ 58 I8 B4 8fa3 J|

. GRIDS '3 3yB<3 3 Y3 frarfest & 3ra71v.2 9 €A 918 3 &3 feuerfenr #=ar|

M HiE 3 gme 7t i3 e @3 fiel

. Ir9d Rer w3 fiarfes faergs Tt fogst 8 fdnieg J=ean:

1.

foufiz 39 '3 g 99 W3 farfezags<r & AfFSt w3 Y-y fHarfest '3 &St o
Frgers T A 3|

frarfest < wewr § wege Bd fimirdt Aes W3 FUrar3vd Srgeremi fanrg aJ |

IS AT T JIEL3T I3 AIH T HE e 3T AT I

fog weltal F=€ fa arax A<t AL Ad JgBedt gerfest & urse dit 7t J|
faerfast § wege et Yz Jemit farfest/figsrfest € famd w3 BaarsHe wiswA' <t
fsagret a3

IV.6 WETHIAS AT (fgaedt erc/EMAe/Shemddt feddsr) &8
A3 faarfe3t e fouerar

1. WETAIAZ EHA g Yers IS Aieht ATe &8 AEu3 et § frarfes fserge fedt @
3fI3 ga= Ea1 &% Herfonr Arear, fad fg Qug S famr J1

. WH 333, T G i et firarest & I9rid S B 30 fest T M v fiE3t 7 et
31 A5 Irax § A faarfes s 3 i HFC = yIifsti/adag #f DSA & fan & 383 feeag
9 HHs 137 I 7 for 33 & @BweE A3t J, 3 firarfes & A9 996 W3 B § HIrse w3 gans
<t IIUE 596 BE TR deH g4 Aedl| A3 T33Es § gR 99 96 3¢ Hig3 |3

Hdr|

. PNBHFL & fas=dt evmt et wrarg HfgsT < g8wer Adtt yu3 faarfest § aisiasT &3 fanr

Hdr|
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. 78 3 faarfes/faarfes ©an S5t it I, PNBHFL ASO3 9w € @& ©aT ©9d a3t Jret
frarfes/faarfes © fouerar Je 39 AT § foaedt exrmt § &t 3Aar| ovsifa, fid PNBHFL &
IS A3 € &8 W6 J AT J o 390 8T T8 Bdr3'd S30/3491 596 T8 a3t ag faar
3, 3" g faa=eat Bret Idt fasat argers At 9Y Aeer I 3= faarfes/faarfes 33 I g
FI BT T T HAE T e HHS™ wes3 {8 I Aaer I, 3F PNBHFL I5™37 @ Wr'd '3 HHS

V.7 WUgH fend3 et firarfe st

WUIH fenasv B8 widst faarfes ©9d sgergE SE A 968 Susey J=di| @9-fvs Irgst B,
M AT YO eurdT SIS ATTRST Yyers i St Aredlt| Sust @Ud EA wiga'g firarfes faeras fedt
T I3 wurar fonwa3ht Eif firgrfest e fouerar wdlat seradf|

foargst €t Aig-HI®
Ut & YUz I I3 frarfes/firarfes T foargs w3 fers foues sd a3 a8 Quet g I Je &
13 3 e 8 mrat & fimie BE BSfew3 Ifemr Ar=ar|

it T yAg

fog 33 Ut S FgAEIE '3 763 3RS fEg IAC A A=

i. fiarfes foergs WerAg (W) T 8T, U™ W3 AUSd 399 Aa3d 3HG '3 Susey agerfomr famr
3
fog SF Freardt B Hagdt U39/ MITC / fsauld wifswr 93 / SEATEie / 7T f3mud 993t
3 gt aret I
HFC S Iraat Yt sgesusT= T d3/feay wifsnH 33 SgAEe / A f3mud 933t '3
SumeEy J|
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Hifemr

for a3t & FA-AA '3 Aftmr, At 7 U9 i3 7 Aaer I 3° 1 found €9 fan & A, Ag & yss
S use § welldt Serfor 7 A 7 R g AA-A '3 99 B9 Iget e f6gua3 ST/ AereT
J1 BIF & mitfemr We-de AsTer 7 1 fsmrt w3 fowH enrar 87 wigr'd i3t Aredt|

Ysius © 2u-2y dugt '3 faarfes faerge fedt € dvard & use <t g Agas fouge, miifemr sgt
3t wiorg '3 S93/anct § O oSt ARt |
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